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How-to guideHow-to guide
You will note that we have opted to use Remo to host this event. In order to maximise 
the experience and minimise any potential technical issues, we have put together some 
resources to help you navigate the platform.   

1. How to register for a Remo event 

If you’re having trouble creating a Remo account or registering for the event,  
please follow these instructions. 

2. Testing your systems compatibility

We strongly advise running a systems check before joining the event. This will ensure 
that you’re using a compatible browser and that your video and microphone are working 
correctly. 

N.B. We highly encourage everyone to come to the event with their cameras on, but if 
you’re having trouble, here’s how you can enter the event without a camera.

3. How to use Remo 

Please watch this 5-minute video to familiarise yourself with Remo’s main functions. 
Some key points are:

•	 You will automatically be muted and off-camera as a member of the audience.

•	 We would love to hear your comments and questions through the event which 
we encourage you to make visible through the ‘chat’ function. Please note 
that messages in the chat function will be visible to all delegates, unless you 
message one delegate privately.

4. Take a look at this checklist to make sure your computer is ready for 
the Remo event. 

http://bristol.ac.uk/bdfi
https://help.remo.co/en/support/solutions/articles/63000240849-how-to-register-for-a-remo-event-
https://geartest.remo.co/
https://help.remo.co/en/support/solutions/articles/63000262158-how-to-enter-a-remo-event-without-a-microphone-or-camera-
https://www.youtube.com/watch?v=k87zAKm60UA
https://help.remo.co/en/support/solutions/articles/63000241111-checklist-before-attending-a-remo-event

